
CDC.gov, Social Media & CDC-INFO Metrics 
 

 

September 11, 2009:  Novel H1N1 Daily Update  
 

Key H1N1 Web Stats:   
Daily  

 (Sep 10) 

Total 

(Apr 22 – Sep 10) 

CDC.gov:  Page Views 3.19 M 349.66 M 

H1N1 Flu Pages:  Page Views 941,376 115.85 M 

CDC.gov in Espanol:  Page Views  13,998 4.53 M 

H1N1 Flu Pages in Espanol:  Page Views 8,471 3.49 M 

Email Updates: Subscribers to H1N1 Updates 273 223,176 

Email Updates:  H1N1 Flu Emails Sent -- 4,889,611 
 

Key H1N1 Social Media Stats:   
Daily  

(Sep 10) 

Total 

(Apr 22 – Sep 10) 

RSS:  Views of H1N1 Flu Related Feeds 196,290 22.65 M 

YouTube: Views of H1N1 Flu Related Videos  8,799 2.26 M 

Widgets:  Views of H1N1 Flu Related Widgets 32,029 3.80 M 

Podcasts:  Views of H1N1 Flu Related Podcasts 10,255 861,925 

Twitter:  Clickthroughs from H1N1 Flu Tweets  707 429,667 

Twitter:  Followers of CDC’s Twitter Accounts 5,715 884,807 

Content Syndication:  Views of H1N1 Flu Content 1,628 164,532 

CDC-TV:  Views of H1N1 Flu Related Videos 1,744 135,767 

Mobile:  Views of H1N1 Flu Related Pages 734 89,646 

Buttons:  Clickthroughs from H1N1 Flu Buttons 2,088 91,099 

eCards:  Number of H1N1 Flu eCards Viewed 968 44,036 

eCards:  Number of H1N1 Flu eCards Sent 226 14,213 

Facebook:  Fans/Friends 155 24,107 

Facebook:  Clickthroughs from H1N1 Flu Content 

Flickr:  Photo Views of H1N1 Flu Related Images 

11 

164 

2, 924 

18,115 

 

Key H1N1 CDC-INFO Stats:   

 

Daily  

(Sep 10) 

 

Total 

(Apr 22 – Sep 10) 

Calls Answered (H1N1 Specific) 667 48,570 

Average Wait Time (English Emergency Queue) 0:04 Min 0:17 Min 

Average Wait Time (Spanish Emergency Queue) 0:23 Min 0:50 Min 

Email Service Requests Created (H1N1 Specific)  

Flu.gov “Ask the Expert” Email Requests 

235 

59 

20,797 

1,106 
 

 

 

 

 

www.cdc.gov/metrics                 For more information: nchminteractivemedia@cdc.gov 

Top Search Terms Related to H1N1 Flu 
for September 10, 2009: 
 

Using CDC.gov Search 
 

1. H1N1:  1,882 
2. Swine Flu:  1,237 
3. Influenza: 531 
4. Hand Washing or Handwashing: 686 
5. Flu: 496 
Other Related Terms: Flu Vaccine, H1N1 
Vaccine, Tamiflu, Flu Posters, Influenza 
Vaccine, Cover Your Cough, Swine Flu 
Vaccine, Seasonal Flu, Flu Shot  
 

Using an External Search Engine 
 

1. Swine Flu: 15,591 
2. H1N1 Symptoms: 15,530 
3. H1N1: 11,588 
4. H1N1 Vaccine: 3,099 
5. Flu symptoms: 2,553 
Other Related Terms: H1N1 Virus, H1N1 Flu 
Symptoms, Swine Flu Symptoms, H1N1 Flu, 
Symptoms of H1N1, CDC Swine Flu, CDC 
H1N1, Symptoms of H1N1 Flu 
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H1N1 Inquiries to CDC-INFO
Emails 
Calls

http://www.cdc.gov/metrics
mailto:nchminteractivemedia@cdc.gov

